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Please state your name. 

My name is Katherine L. Barney 

By whom are you employed and in what capacity? 

I employed as the President of Leaf River Telephone Company in Leaf River, Illinois. 

Leaf River Telephone Company is located in Northern Illinois, predominantly in Ogle 

County, and consists of approximately1 00 square miles in one exchange. 

How long have you worked for Leaf River Telephone Company? 

Since 1959. My father owned the telephone company and I began working for the 

company then. At that time the company had turn of the century crank phones and all 

multi party lines. 

When did you become president? 

In 1980 

What is the population of the Village of Leaf River? 

Approximately 546 people 

How many residential lines does the company have? 

There are 183 urban residential lines located in Leaf River and 329 rural residential 

lines. Leaf River is the only town in OUT exchange. 
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What are the geographical characteristics of the Leaf River Exchange? 

Our exchange sits in hilly country atop hard limestone that is only a few inches Tom 

the top of the soil. 25 miles away is the city of Rockford, and the Rock Rive-r runs 

through Ogle County. It is not a coincidence that Rockford and the Rock River bear 

those names. When we plow for burying cable, we have to break away chunks of the 

limestone, and at times pieces of granite to bury our facilities. This takes more time 

and more expensive equipment. 

Does the village of Leaf River have a bank? 

No, 

Does the village of Leaf River have a restaurant? 

No. 

Does the village of Leaf River have a tavern? 

Does the village of Leaf River have a police department? 

No. We rely entirely on the sheriff for law enforcement. 

Does the village of Leaf River have a grocery store? 

No. 
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1 Q, Where is the closest grocery store located? 

2 A. In either Byron or Mount Morris. Those towns are equally 8 miles away. A call to either 

3 town is a long distance call. 

4 Q. Does the village Leaf River have a doctor? 

5 A. No. 

6 Q. Does the village of Leaf River have a dentist? 

7 A. No. 

8 Q. Where is the closest doctor and dentist? 

9 A. 

10 

Again the closest doctor and the closest dentist are located in either Byron or Mount 

Morris, which are long distance calls. 

11 Q. Does the village of Leaf River it have a school? 

12 A. Yes, Leaf River has a school, Kindergarten through Fifth Grade, but Sixth Grade 

13 through high school is at Forreston, which is 9 miles away. 

14 Q. Is it a long distance call from Leaf River to Forreston? 

15 A. Yes 

16 Q. Does the village of Leaf River have a fire department? 

17 A. We have a volunteer fire department, not one that is f&l1 time. 
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Does the school or fire department have any multiple access liens? 

Yes. The school has six (6) business lines and the fire department has seven (7) 

business lines that we serve. 

Does the village of Leaf Diver have a gas station? 

Yes, we have one gas station. 

Where is the closest major shopping center? 

The closest major shopping center is in either Rockford or Freeport. Each one is 

approximately 25 miles from Leaf River and it is a long distance call to both 

locations. 

Does the village of Leaf River have a post office? 

Yes. We are fortunate to have a post office. I try to use it as often as I can so that it 

will not be closed like many other small towns have experienced. 

Does the post office have a business line service from Leaf River Telephone 

Company? 

Yes it does. It has one (1) access line. 

Should universal service funding be allowed for business customers and 

residential customers with multi lines? 

Yes. I see no reason why support should be withheld for business lines, particularly 

rural fire departments and schools, or multi-line residential lines. I nrge the 

Commission to provide universal service support for all access lines. 
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Is there a municipal tax in the Village of Leaf River? 

Yes, it is 5.15%. 

What is Leaf River Telephone Company’s present local rate? 

We have a residential flat rate basic service of $29.7 1. This includes $3.50 for federal 

SLC. With taxes included it is $34.21 residential in the city. 

Have you had any complaints or inquiries from customers about your present 

rates? 

Since January la this year, over 10 customers came in to talk about their bills end ask 

what line items on their bill they could eliminate. They wanted to eliminate 911, 

ITAC and various access charges if they could. They complained that these rates are 

already hard for them to pay. 

How many customers, not access lines, does Leaf River Telephone Company 

have at the present time? 

We currently have 553 customers and we had 553 customers as of December 2000. 

Has Leaf River Telephone Company conducted a survey to determine how many 

houses in its exchange, both in Leaf River and in the rural area, have no 

telephone service from the company? 

Yes we have conducted a survey. We have checked our local exchange maps, the 

county maps, and driven in Leaf River and in the rural part of the exchange to 

determine how many houses have no telephone service. 
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1 Q. How many occupied homes do not have phone service at this time? 

2 A. According to our survey, there are 31 houses in town and 45 houses in the rural area 

3 for a total of 76 homes that do not have phone service Tom Leaf River Telephone 

4 Company in the exchange. I personally have driven over the exchange to verify this. 

5 Q. If you have 553 customers and there are 76 more homes that do not have phone 

6 service, that would reflect a total of 629 homes in the exchange. Is it correct then 

7 that Leaf River Telephone Company serves approximately 88% of the homes in 

8 the exchange? 

9 A. Yes. 

10 Q. How many disconnect notices does Leaf River Telephone Company send out 

11 each month? 

12 A. In December 2000 we sent out 109 notices, January 1, 110 notices, February, 92 

13 notices, March, 69 notices, April, 72 notices, and May, 86 notices. We have ranged 

14 between 70 and 100 notices month for several years. per 

15 Q. What do you conclude from that? 

16 A. 

17 

Many of our customers (15-20%) are unable to pay their phone bills at the current rate 

when due. If we had to raise our rates much higher, we would lose a lot of customers. 

18 Q. Is the Leaf River Exchange served by any cellular companies? 

19 A. Yes, there are several cellular companies that provide service. Midwest Digital PCS 

20 and Verizon Wireless provide cellular service in Leaf River. 

21 
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1 Q. Please identify Leaf River Telephone Company Exhibit 2, Schedule 1. 

2 A. These are brochures of the coverage area and rates as advertised by Midwest Digital 

3 and Verizon Wireless. 

4 Q. Do you understand the Staff proposal for universal service funding for Leaf 

5 River Telephone Company? 

6 A. As I understand it, the Staff recommends that $263,000 in universal service support 

7 be phased out to nothing over the next 5 years and AT&T recommends no funding at 

8 all for LeafRiver Telephone Company. 

9 Q. What impact would no funding or the phase out funding have on Leaf River 

10 Telephone Company? 

11 A. 

12 

13 

14 

It would be disastrous. We provide good quality service to our customers but if we 

lose universal service funding we will have to raise local rates to meet our needed 

revenues and our local rates already exceed the Staffs recommended affordable rate. 

Our customers are already having trouble paying at the current level. 

15 Q. If Leaf River Telephone Company raised its local rate annually over 5 years in 

16 the same amount of U.S. support that the Staff proposes to phase out each year, 

17 the local residential rate would climb to $65.51 per month. If that occurred, 

18 what would happen to Leaf River Telephone Company? 

19 A. 

20 

21 

22 

At some point customers will switch to one of the cellular packages as a cheaper 

alternative. Such a drastic rate increase would ruin the company. There is no way 

customers can pay to cover for the amount of funding needed by the company. I urge 

the Commission to provide funding for Leaf River Telephone Company. 
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1 Q. Does this conclude your testimony? 

2 A. Yes. 

8 



US Cellular . 
. 

Dot. Nos. 00-0233 & 0335 (Cons) 
Leaf River Telephone Company -1y 

Exhibit 2, Sch. 1 - 

Page 1 of2 

Calling Plans 
As a small business, your wireless needs are different 
than a larger company - and so is your budget. Our 
national and regional coverage plans are designed to fit 
the needs of individual customers and businesses. 

Calling plans can be conveniently purchased through any 
retail store. Every retail store has wireless specialists On 
staff to help identify the products, services and calling 
plans that are right for your company’s wireless 
communication needs. To find the retail store nearest 
you, visit our Store Finder section. 
91‘ 

National Calling Plans 

Span AmericaSM 

Regional Calling Plans 

Individual Callinq Plans 
ShareTalkSM(Packaae Minutes Sharing) 

Span AmericaSM National Calling Plans 

SpanAmerica offers nationwide calling without extra 
long-distance and roaming charges. Advantages of 
SpanAmerica: 

. Manage and reduce wireless costs locally and around 
the country. 

. Accommodate frequent travelers who need to stay in 
touch while on the road. 

. Increase productivity by having information available 
wherever your employees are. 

. Provide accessibility to your employees. 

. Different per minute and monthly rates enable 
you to have the calling plan that fits your 
business needs. 

SpanAmerica plans include: 

. Call waiting 

. Caller ID 

. Call forwarding 

. Three-way conferencing 

. Detailed hillino 

Small Offi 
Home Offi ~,,~,~.~ ,.., 

Products and ! 

Browse & 
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phones and a~ 
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Cal, I-888-9. 
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. U.S. Cellular Message Cente@ 

. U.S. Cellular Message Center Alert ‘@ 

w 

Individual Calling Plans 
Visit our Calling Plans section to view plans available. 
Plans include a variety of call management tools to help 
you make your business a success, including voice mail, 
call waiting/forwarding, three-way calling and more. 
There is no extra fee for many of these features. 
?D 

ShareTalkSM for Additional Lines and 
Shared Minutes 
ShareTalk lets you add additional lines to your current 
calling plan without going to the trouble of setting up 
new accounts separately. 

Each employee on this plan pays the same per minute 
rate and everyone shares the package minutes 
allowance. This is a great option if you find yourself with 
leftover minutes each month or if you need just a few 
more lines. 
w 

Copyright 0 1999-2001 U.S. Cellular. All rights reserved. 
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. Browse & Buy 
b Callina Plans 
, p!umgs 
b Prewiid Service 
) Accessories 
b More Services 

a Customer Heio Center 
b E&c& 
h G!QSsary 

a Business Services 
1 S_m_all_Office/Home Off& 
b Midsize to brcie Bu$inesseq 

l Contact Us 

. About Us 

‘ Emolovment 

Local calling plans for LEAF RIVER, Click * for pi 

IL 

w 3 Mid America 160 

Included Monthly hr$tiGti~~l 
Minutes Rate 

MAP 15 $14.95 $0.49 

I!!&? 30 $19.95 $0.34 

MAP 60 $24.95 $0.29 

MAP 150 $34.95 $0.26 

Click 

J 

* 

0 

MAP 300 $44.95 $0.15 p a 

Copyright 0 1999-2001 U.S. Cellular. All rights reserved. 
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Mid America 30 $19.95 7 ---~ 
per month 

30 included minutes 

An entry-level plan designed to provide safety and security 

Other Plan Details 
. $20.00 Activation fee 
s $200.00 Cancellation fee 
. $0.34 each additional minute 
. $0.34 ?ach additional off peak minute 

Included Features 
. Detailed Billing 
s Call Waiting 
l Message Center Alert 
l Conference calling 
. Message Center(Voice Mail) 
. Call Forwarding 
. Regional Toll-Free Calling. 

PLEASE NOTE: Prospective customers must have a billing address within US. 
Cellular’s licensed markets to be eligible for service. Service agreement and 
U.S. Cellular approved dual band IRDB capable digital phone required for 
some rate plans. Subject to credit approval; additional deposit may be 
required. Rates do not include applicable taxes or state/federal universal 
sewice charges. Due to delayed reporting by other carriers, your wireless 
usage (including home/ extended home minutes), may be billed in month(s) 
after your actual usage. The minutes used, and associated charges, may be 
applied to your plan minutes in the month that the usage appears on the bill 
rather than the month the calls were actually placed. Each partial minute of 
airtime is rounded up and billed as a full minute, including promotional and 
non-promotional minutes. Airtime charges apply from the time you press 
SEND to the time you press END on completed calls. You may be charged for 
calls which are not completed but ring longer than 59 seconds. Long distance 
and roaming usage count towards airtime minutes. Applicable to Span 
America and regional rate plans: U.S. Cellular resewes the right Lo terminate 
your service if less than 50% of your werali mi”ute~ in each of three 
consecutive billing cycles are used in U.S. Cellular’s licensed markets. Local 
maps are available upon request for a detailed outline of our licensed areas. 

Page 1 of I 
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COMPETITIVE EDGE 
Digital Pak 1200 ~$100 1,200 
Digital Pak 850 $75 850 

Digital Pak 500 $50 500 

I Digital Digital 
Pak 300 $35 300 .23 
Pak 100 $25 100 .25 

(/= included on Service Price Plans at no additional charge. 

Additional 
Minutes Per Minute 

I Service Activation cone time charge) $25.00 per line 

*The first incoming minute free within the home rate area. 

I 

- Digital rates and service can only be provided to customers who have digital phones 
that are compatible with U.S. Cellular’s digital service. 

* There will be no airtime charge for land-line USCC Message Center Alet? retrieval. 
* Airtime rates apply while using features. 
- When outside of your home rate area, roaming charges will apply (see map). 

Charges from some areas may appear on subsequent bills. 

I “ShareTalkSM Plus $15.00/mo. per line 

Add up to 3 additional lines on any Digital Pak, share your package minutes, plus receive 
100 bonus nights and weekend minutes per additional line every month. 

-Add-A-State $5.00/statelmonth/line 

Expand your home rate area to include any state in the 14-state preferred area. 
Not available with optional Nights and Weekend packages. Approved dual band IRDB capable digital phone required. 

I Optional Features 

150 minute Nights and Weekends Package S3.00lmo. 
b 500 minute Nights and Weekends Package S5.00imo. 

I 

Nights and Weekend minutes can be used Monday-Friday from 791 pm. to 559 a.m. and all day Saturday 
and Sunday. Limit one per Digital Pak plan. Not available with Add-A-State. 

2-Way Mobile Messaging and I-Way Mobile Messaging (Internet/Email Messaging) $4.95/mo. 
2-Way Mobile Messaging oniy S295lmo. 

Cellular Safety Center 
U.S. Cellular Roadside Assistance $2.99/mo. 
Signal Dial Dire&P/us CommonSense Cellular insurance** $2.95/mo. 

**Underwritten By: A CIGNA Property & Casualty Companv, Philadelphia. PA. 
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